NORTHUMBERLAND TYNE & WEAR STRATEGIC HEALTH AUTHORITY

LIBRARY & KNOWLEDGE SERVICE

JOINT REGULATIONS FOR LIBRARY USAGE

1.
General

These rules & regulations apply to the use of, and the lending of items between the following Library services:-

Cherry Knowle Hospital – Northumberland, Tyne & Wear NHS Trust

Freeman Hospital – Newcastle Hospitals Trust

Gateshead PCT

Hexham General Hospital - Northumbria Health Care NHS Trust

Newcastle General Hospital - Northumberland, Tyne & Wear NHS Trust

Northgate Hospital- Northumberland, Tyne & Wear NHS Trust

Northumberland Care Trust

Northumberland Tyne & Wear Strategic Health Authority 

North Tyneside General Hospital

North Tyneside PCT 

Prudhoe Resource Room - Northumberland, Tyne & Wear NHS Trust

Queen Elizabeth Hospital – Gateshead Health Care NHS Trust
RVI - Newcastle Hospitals Trust

St. Georges Hospital - Northumberland, Tyne & Wear NHS Trust

St. Nicholas Hospital - Northumberland, Tyne & Wear NHS Trust

South Tyneside District Hospital 
South Tyneside PCT 

Sunderland Teaching PCT

Walkergate Park - Northumberland, Tyne & Wear NHS Trust

Wansbeck General Hospital – Northumbria Health Care NHS Trust

2. Users eligibility

2.1 All NHS staff in Northumberland Tyne & Wear are eligible to join the NTW Library & Knowledge service, and use any of the Library services listed above.

2.2 All NHS Students in Northumberland Tyne & Wear are eligible to join the NTW Library & Knowledge service, and use any of the Library services listed above for the duration of their courses.  Other NHS students may join for the duration of their placement.

3. Admission & Registration

3.1 Staff should register with one library, usually their Trust library service at the address above. Students should register at the library nearest to their main placement. This is their “home” library.


3.2 Other local rules & regulations specific to the individual library services may exist. 


3.3 Local rules & regulations for your “home” library may be given out, at the time of registration. 


3.4 If the user wishes to use other libraries, it is their responsibility to ask for, and familiarise themselves with any additional local rules and regulations on arrival at the new library. 

4.
Borrowing items from other Libraries

4.1
Members must possess a current library ticket and produce this ticket in order to borrow items.

4.2
Members are responsible for items borrowed in their name, with their library ticket. Therefore members should not lend their library ticket or items borrowed with it, to any other party.

4.3
Members should ensure all items are returned by the date due and in good condition.

4.3
Members may be invoiced for the full cost of replacing damaged and non-returned items, plus an additional administrative and handling charge. 

4.4 Members can use any of the libraries listed above and borrow items. Members have an overall loan limit of 8 items. However, each library sets its own loan limits, based on the size of its stock. (These different loan limits are outlined in local rules and regulations.)

4.5 Items may be borrowed in accordance with the current loan procedures that are outlined in any local rules and regulations for the library service from which the item is borrowed.  The “date due” will be clearly marked on each item. 

4.6 Members are responsible for returning item(s) by the due date from the library it was issued from. (In special circumstances members may be able to negotiate the return of the item to a different library service, at the discretion of the Librarians involved).

4.7 Items can be renewed by telephone, in person, or via the web OPAC for up to a maximum of two renewals, as long as the item has not been requested by another user.

4.8 The Librarian has the right to recall any material on loan prior to the date due.

5.
Miscellaneous

5.1 Members must inform their “home” library service of any changes in name, address and any other changes in circumstances.


5.2 Some services, such as Inter Library Loan requests may only be available from the members “home” library. Other services, such as reserving items from other libraries may not be available to “student members.”


5.3 Charges for some services, such as printing and photocopying, may be levied. The level of these charges will be clearly advertised.  


5.4 Members wanting to use IT in Libraries other than their “home” library should contact local library staff, to ensure use complies with local IT regulations. 


5.5 Members must abide by all Trust policies and procedures of the local library service being used, at all times.

5.6 The consumption of food and drink may not be permitted within the library. The local policy will be clearly promoted within each library.  

5.7 No item of stock may be removed from the library unless is has been issued by a member of library staff, or issued through a “self-issue” procedure. 

5.8 All information held by the library will be kept confidential in accordance with the Data Protection Act 1998 and will be stored for use by Northumberland Tyne & Wear library services only. 

5.9 Members who infringe any regulation may be required to leave the library building and may be banned from all libraries listed above for a stated period. Members who infringe any regulation may have their borrowing privileges suspended for a stated period. Serious infringements may be reported to the appropriate authority.
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