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Diabetes has come a long 
way since the publication of 
the National Service 
Framework (NSF). Self 
management is now 
recognised as the key to 
improved health outcomes, 
but people with diabetes also
need the active support of 
organised, proactive and 
HS Stop Smoking
expert health, community and
social services. 
This small booklet aims to 
address this issue by 
providing details of the 
improved pathways that can 
be designed for people with 
diabetes, the governance 
issues that can be addressed 
by PCTs and the money that 
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can be saved by acute trusts 
and commissioners, if the 
expertise of consultant 
diabetologists and the teams 
they work with is used to the full.
 
(Published September 2007, 
26 pages) 
http://www.diabetes.nhs.uk/diabetes-in-
the-nhs-commissioning-and-providing-
specialist-services-1/  
Diabetes in the NHS: Commissioning and providing
specialist services
 

al guide will support 
ning managers by creating a 
approach to commissioning 
re pathways that will meet 18 
 build towards a sustainable 
sed commissioning approach. 
 September 2007, 54 pages) 

delaysachiever.nhs.uk/News/pathways.h
This updated guidance is intended for everyone 
involved in managing, commissioning or 
delivering NHS stop smoking services. It has 
been developed by means of a collaboration 
with representatives from SHAs, PCTs, the 
Information Centre and academics from the field
of smoking cessation. 
(Published October 2007, 26 pages) 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publicatio
ns/PublicationsPolicyAndGuidance/DH_079644  
 
Commissioning specialist adult learning disability health
services 
 

ndstatistics/Publications/PublicationsP
olicyAndGuidance/DH_079987  
The NHS Operating Framework for 2008/2009 expects PCTs to take ambitious steps toward 
providing care as close to the patient's home as possible. NHS organisations need to focus their 
efforts on those areas most likely to bring significant benefits and to apply effective approaches to 
ensure that the change delivers.  
 
Prioritise Opportunities: User Guide 
http://www.institute.nhs.uk/index.php?option=com_joomcart&Itemid=194&main_page=document_product_info&products_id=
324  To download this document you must first register with the site 
 
Toolkits  
http://www.institute.nhs.uk/care_outside_hospital/care/care_outside_hospital.html  
Commissioning for
Patient Pathways 
Good practice guidance on the 
commissioning of specialist 
adult learning disability health 
services for adults, in particular
to assist in responding to 
 

shortcomings identified in these 
services in recent Healthcare 
Commission reports including 
those into abuse in Cornwall and
Merton and Sutton. 
C

(Published October 2007, 21
pages) 
http://www.dh.gov.uk/en/Publicationsa
Care Outside Hospital
ommissioning Based on Evidence
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Delivering the 18 week patient pathway 

PCTs have an increasing role to play in commissioning a wide range of community based services for patients with 
chronic eye conditions. In the National Eye Care Services Steering Group's first report it has made recommendations 
for PCTs in commissioning services for glaucoma, cataract services, low vision services and age-related macular 
degeneration (ARMD). A new step by step guide has been produced to support Commissioners.  
(Published October 2007, 64 pages) http://www.primarycarecontracting.nhs.uk/87.php  

Eye care 

 
 

Commissioning Roadmap Facing the Future 
The Government's response to Facing the Future: 
a review of the role of health visitors. It includes 
recommendations on the workforce and sets out 
the government plans for taking forward the 
relevant recommendations. 
(Published October 2007, 22 pages) 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/P
ublicationsPolicyAndGuidance/DH_080007  
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This website is aimed at commissioners of adult health 
and wellbeing services in local authorities and PCTs in 
the North West.  
It is a way of sharing practice around the region by 
offering advice, case studies, summaries of national 
guidance, comprehensive resources sections with links 
to other websites, and regional contact details. 
http://www.northwestroadmap.org.uk/  
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 NHS and in the treatments that patients receive. Some of this may be 
treatments which are not very effective or for which there is no evidence. 
 
 
 
 
 

Delivering an 18 week patient pathway from GP referral to the start of treatment by the end of 2008 is a key objective 
for the NHS. This website is dedicated to supporting the Service and provides access to: information to help you 
implement the changes, details of initiatives around the NHS that are already achieving improvements in the 
patient's journey, case studies to allow you to share best practice, and programme resources, including 
presentations and reports.  
http://www.18weeks.nhs.uk/public/default.aspx?load=HomeNews  
 
 Report of the High Level Group (HLG) on Clinical Effectiveness 
ready being undertaken by a range of organisations and some good 
nd that there is no ‘single bullet’ to address the issue of clinical 
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Commissioning Based on Evidence
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